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Returns reasons

Wrong item
16%

Poor quality
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Changed mind
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Not as described
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Arrived too late
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Damaged
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Customer comments

"Another lovely little gnome for my collection.
Thank you so much!"

"The gnome looked fantastic when it arrived,
but after a few weeks outside in the rain all the
paint washed off and it started to melt. Now it's
just a creepy grey blob."

"My order went missing in transit and after 2
weeks of chasing they finally sent a
replacement. When it arrived it was broken and
now I'm dealing with their nightmare returns
process. Wish I hadn't bothered."

bestcasescenarios.co.uk

"I ordered a gnome with next day delivery for
my Gran's birthday and it took 4 days to arrive.
She loved it though."

"I've been looking everywhere for one of those
gnomes that looks like it's peeing into the
water feature! They're a classic for a reason."

"Cleaning kits are a rip off! £20 for washing up
liquid and a toothbrush!"

"My mooning gnome arrived with a crack in the
bum. So disappointing"
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